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R423-K411 Product Update


Case Form 
Contact Rinstrum to discuss requirements and obtain a Rinstrum Case number.
OR
Complete this form for each unit – email this form to support.au@rinstrum.com for Australian Customers
support.us@rinstrum.com for US customers or support.eu@rinstrum.com for European Customers.
	Rinstrum Case Number: * C_________ (if already known)
	Date:

	Company Name: *
	Phone:

	Contact Name: *
	Model Number: *


	Serial Number: *


	Email Address *

	Description of reason for product return. *  
Please include site conditions, connections, details of any connected equipment such as PLC, printers and load cells, what does not appear to be working, any fault finding that you may have already done to assist us in replicating any issues.

.............................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................

	Order No. for Repair:


	Return Address:



	Your Freight Tracking Number and Courier Company:


We will send this form back via email or you can use this form to record the details. Please attach to the goods and send them to;
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	Australian Office

Rinstrum Pty Ltd
Unit 4/31 Henry Street

Loganholme QLD 4129
Australia

Phone +61 7 3216 7166

Email: support.au@rinstrum.com
	European Office

Rinstrum Europe GmbH

Tenter Weg 10
42897 Remscheid 
Germany
Phone: +49 (0) 2173 165 62- 10 
Email: support.eu@rinstrum.com
	US Office

Rinstrum Inc

430 W South Ave, Noble
Illinois 62868 United States

Ph: +1 877 829 9152
Fax: +1 248 499 1331
Email: support.us@rinstrum.com


“ * “ Indicates required field.

Please note Rinstrum’s Terms and Conditions and Warranty Conditions which can be found on the website.   
Goods returned without a Rinstrum Case number will be quarantine and not processed further.
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